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e Christensen, M. C, Hall, T., Dillon, K., Duncan, D. S., (2016). Know your customers’ “Jobs to be
Done”, HBR, PP. 56-62

e Blank, S. and Dorf, B. (2012), “The Startup Owner's Manual: The Step-By-Step Guide for Building
a Great Company”, K&S Ranch Inc.

e Osterwalder, A. et al (2014), Value Proposition Design: How to Create Products and Services
Customers Want, Wiley
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